OTV PLAST A/S Sales Condition

§ 1 General

1. The following sales conditions
apply to all deliveries of goods from
OTV Plast A/S (“OTV”) to the Cus-
tomer. The Customer’s purchase
conditions shall not apply.

2. 0TV assumes no liability for or
obligation to ensure that the goods
are fit for the Customer’s intended
purpose.

3. For smaller deliveries OTV char-
ges a handling fee. For shipments
requiring packaging, a packaging
and environmental fee will be char-
ged. Pallets will be invoiced separa-
tely. Packaging and pallets will not
be returned.

4. OTV reserves the right to deliver
up to 10% more or less than the
agreed order quantity.

5. Agreements, confirmations, and
other communication between OTV
and the Customer, including order
confirmations, may be made elec-
tronically and are legally binding
unless expressly agreed otherwise.
Electronic correspondence,
including e-mail, shall be deemed
valid documentation.

§ 2 Transfer of Risk, Delivery Time,
Delay

1. Delivery shall be EXW (Ex Works)
OTV’s dispatch warehouse in Vejen,
Denmark, in accordance with Inco-
terms 2020, unless otherwise
agreed in writing. Risk passes to
the Customer upon collection. In
the absence of collection, the Cus-
tomer will be invoiced separately
for shipping and transport insur-
ance costs. OTV is entitled to make
partial deliveries.

2. Delay in delivery shall not be
deemed to occur if, and as long as,
timely delivery is prevented by un-
foreseen delays or non-delivery
from OTV’s suppliers or subcon-
tractors, or by unforeseen obsta-
cles affecting OTV or its suppli-
ers/subcontractors such as force

majeure, including fire, import/ex-
port restrictions, government
measures, mobilisation, war, strike,
lockout, riots, natural disasters, or
similar circumstances beyond
OTV’s control.

3. If delivery becomes impossible,
substantially more difficult, or more
costly due to any of the circum-
stances mentioned in § 2.2, OTV is
entitled, without liability, to with-
draw from the purchase agreement
in whole or in part. If it can reason-
ably be expected that such circum-
stances will persist for more than 2
months, both OTV and the Cus-
tomer shall, within 14 days after it
has been established that the cir-
cumstances are expected to per-
sist, be entitled to withdraw from
the affected part of the purchase
agreement without liability.

4. In the event of material delay,
the Customer may only terminate
the contract if OTV has not deliv-
ered within 4 weeks after receiving
a written demand for delivery is-
sued after the agreed delivery date.
Termination can only apply to the
part of the delivery not made by
the expiry of the notice period.

5. OTV shall only be liable for
losses or damage caused by delay
if such loss or damage is due to
OTV’s intentional or grossly negli-
gent conduct. Loss of production,
loss of profit, liquidated damages,
interest in withheld funds, indirect
loss, or consequential damages
shall not be compensated.

6. If the Customer requests an ex-
tension of the delivery time, OTV is
entitled to invoice the Customer for
storage costs and/or increased
production costs, including costs
for changes to production planning.
OTV is also entitled to invoice the
purchase price for goods already
produced in accordance with the
agreed payment terms.

7. If the Customer cancels an order
after OTV has commenced work —
including sawing, processing, or
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other production in accordance
with the confirmed delivery date —
OTV is entitled to invoice the Cus-
tomer for the work performed and
any associated costs, regardless of
the cancellation.

§ 3 Complaints and Warranty

1. The Customer must immediately
make a written complaint to the
carrier regarding any transport
damage (e.g., by noting it on the
consignment note or delivery re-
ceipt) and must also promptly no-
tify OTV in writing of such a com-
plaint.

2. The Customer must thoroughly
inspect the goods without delay,
and no later than 2 working days
after receipt, and in any case be-
fore disposing of them.

3. 0TV is liable for ensuring that
delivered goods are free from mate-
rial and manufacturing defects.
OTV’s liability for defects expires 2
years after delivery. This period
also applies in the event of a gov-
ernment recall under Section 54(2)
of the Danish Sale of Goods Act.

4. 0TV is not liable for defects if
the Customer has failed to secure
claims against third parties (e.g.,
the carrier). Any measures taken by
OTV to limit loss or damage shall
never be considered as acknowl-
edgement of defects. Handling a
complaint shall not constitute a
waiver of OTV’s right to object to
late or unfounded complaints.

5. If defects for which OTV are lia-
ble exist, the Customer’s remedies
shall, at OTV’s discretion, consist of
repair or replacement, which may
be made with similar goods. If re-
pair or replacement is not made
within a reasonable time set in writ-
ing by the Customer, or if defects
occur, the Customer is entitled to a
proportionate reduction in price or
to cancel the purchase of the de-
fective part of the delivery. Defec-
tive goods shall be returned to OTV
at OTV'’s expense, with the
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Customer bearing all other costs
(e.g., for assembly, disassembly,
connection, etc.).

6. OTV is entitled to make repair or
replacement conditional on the
Customer fulfilling its payment ob-
ligations to OTV.

7. 0TV is not liable for damage or
loss caused by wear and tears, in-
correct operation, poor installation,
commissioning or maintenance,
overloading of the goods or items
with which the goods interact, or
lack of compatibility of other prod-
ucts with OTV’s goods. The Cus-
tomer is responsible for maintain-
ing the delivered goods. OTV is only
liable for losses caused by defects
if such losses are due to OTV'’s in-
tentional or grossly negligent con-
duct. Loss of production, loss of
profit, liquidated damages, interest
on withheld funds, indirect loss, or
consequential damages shall not
be compensated.

8. 0TV is not liable for damage or
loss caused by the Customer or
third parties, including during pro-
cessing, installation, commission-
ing, or interference with OTV’s
goods, or other circumstances not
directly attributable to OTV’s
goods.

§ 4 Limitation of Liability and Prod-
uct Liability

1. To the extent not otherwise pro-
vided in the above provisions or in
this § 4, OTV shall not be liable for
loss or damage unless caused by
OTV’s intentional or grossly negli-
gent conduct. Loss of production,
loss of profit, liquidated damages,
interest in withheld funds, indirect
loss, or consequential damages
shall not be compensated.

2. OTV'’s total liability for defects
and delays shall not exceed the
agreed purchase price for the de-
fective or delayed goods.

3. OTV assumes product liability
under applicable law for
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personal injury and for damage to
property ordinarily intended for
non-commercial use and mainly
used accordingly by the injured
party. OTV shall not be liable for
damage to other property, including
property into which OTV’s goods
are incorporated, unless caused by
OTV'’s intentional or grossly negli-
gent conduct.

§ 5 Retention of Title

Delivered goods remain the prop-
erty of OTV until payment in full
has been received.

§ 6 Prices and Payment Terms

1. All prices are for delivery at the
place of delivery. All prices are ex-
clusive of VAT and other public du-
ties or fees.

2. Unless otherwise agreed, pay-
ment terms are 14 days net from
the invoice date. In case of late
payment, interest accrues at 2%
per commenced month.

3. The Customer may only set off
claims acknowledged by OTV or es-
tablished by a final court or arbitra-
tion award.

4. If the Customer is late in paying
for any delivery from OTV, all other
amounts owed to OTV shall fall due
immediately.

§ 7 Governing Law and Venue

Any disputes arising from these
sales conditions or deliveries made
hereunder shall be settled at OTV’s
home court in accordance with
Danish law.

For the latest sales and delivery
conditions, see www.otvplast.dk or
contact us at info@otv.dk.
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